














Hospitals
What's needed for a hospital system
to improve quality of care?

« Adequate resources:
— Nurses to input data
— Health information systems for documentation

« Hasnain-Wynia, Romana et.al., Disparities in
healthcare are driven by where minority patients
seek care. Arch. Intern. Med. 2007:167:1233-1239

- Bailey, James et.al., Editorial Inequitable funding
may cause healthcare disparities. Arch. Intern.
Med. 2007:167:1226-28






Physicians

California and NJ have mandated cultural
competency CME

Ohio is considering it
In CA - burden on CME providers -all CME must
have relevant cultural and linguistic information

In NJ - burden on physicians- licensing requirement
in 2008

Health insurers provide cultural competency CME to
physician and nursing staff - Aetna, BCBS- Florida
and Mass, Wellpoint

PERSONALIZED COMMUNICATIONY



Physician/Patients

 When is the last time a physician checked to
see if their patient could read and understand
the instructions or description of an illness?

« Baker, D. et. al., Health Literacy and
Mortality Among Elderly Person. Arch.
Intern. Med. 2007; 167(14) 1503-1509









AHA Heritage Taskforce

Actions on health disparities
« GWTG - hospital based QI program

— The committee has begun an initiative to voluntarily collect
racial and ethnic data from participating GWTG hospitals -
12 hospitals have agreed

— Also working to get hospitals with highly diverse populations
to enroll in GWTG

Ellrodt, G, Kalenderian, E. An Overview of the AHA’s Get
With the Guidelines Program on Health Disparities.
Presented to AHA Heritage Affiliate Board. 2006



AHA Heritage Taskforce
Actions on health disparities

« Search Your Heart - faith-based program
targeting African-American and Latinos

— Education program which includes seminars for
church ambassadors. Initial analysis of surveys
from 2005 (completed 2006) with a revision of the
program to focus on gaps



AHA Heritage Taskforce
Actions on Health Disparities

« Web page
www.americanheart.org/healthdisparities

* Collaborations

— NCNW, AKA Sorority, LINKS, NYC DOH,
Sisters of the Covenant, Delta Sorority,
Harlem Hospital, North General Hospital






