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EMS is Critical  

 A stroke system should 

coordinate and promote patient 

access to the full range of 

activities and services associated 

with stroke prevention, treatment 

and rehabilitation (Stroke, 

Schwamm 2005). 
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Project Goals 

Â Improve care for patients with stroke or 

stroke-like symptoms 

 

Â Help services evaluate and improve care 

using evidence-based EMS stroke 

quality measures 

 

Â Is an EMS QI collaborative feasible? 
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Map Updated ï 2/25/10 

 1  Amherst FD 

14 Springfield AMR 

Region 1 - WEST Region 2 CENTRAL 

N. Adams 

Monroe Clarksburg 

New Ashford 

Cheshire 

Adams 

Lanesboro 

Florida 

Savory 

Rowe 
Heath 

Colrain 

Leyden 

Windsor 

Bernardston 

Hawley Buckland 

Plainfield 
Ashfield 

Peru 
Hopedale 

Pittsfield 

Lenox 
Richmond 

Washington 

Lee 
Becket 

Otis 

Tyrington 

Great 

Barrington 

Alford 

Sheffield 
Mount 

Washington 

New 

Marlboro 

Monterey 

Sandisfield 

Tolland 

Blandford 

Granville 

Russell 

Westfield 

Southwick 

Mont- 

gomery 

Chester 

Chesterfield 

West 

Hampton 

Worthington 

Middlefield 

Goshen 

Conway 

Shelburne 
Greenfield 

Deerfield 

Montague 

Williamsburg 

Whately 

Hatfield 

Northampton 

East- 

Hampton 
Southampton 

Agawam 

    West  

Springfield 

Holyoke 

Chicopee 

Springfield 

Long-  

meadow 

E. Long- 

meadow 

Wilbraham 

Ludlow 

Hampden 

Monson 

Granby 

Belchertown 

Palmer 

S. Hadley  

Hadley 

Amherst 

Leverett 

Wendell 

Shutesbury 

Gill 

Northfield Warwick 

Erving Orange 

New 

Salem 

Petersham 

Pelham 

W. Brook- 

     field 

Hardwick 

Warren 

Brimfield 

Wales Holland 

Ware 

   E.  

Brook- 

 field 

N. Brook- 

     field 

New Braintree 

Barre 

Oakham 

Athol 

Royalston 
Winchendon 

Phillipston 

Templeton 

Hubbardston 

Gardner 

Ashburnham 

Westminster 

Ashby 

Fitchburg 

Townsend 

Princeton 

Rutland 

Spencer 

Paxton 

Leicester 

Charlton 

Dudley 

Oxford 

Webster 

Auburn 

Sutton 

Douglas 

Millbury 

Worcester 

Holden 

    W.  

Boylston 

Sterling 

Boylston 

Leominster 

Lunenburg 

Pepperell 

Groton 

Ayer 

Lancaster 

Harvard 

Dunstable 

Westfield 

Littleton 

Boxboro Acton 

Bolton 
Stow 

Hudson Berlin 

Northboro 

Shrewsbury 
Westboro 

Grafton 

Uxbridge 

Northbridge 

Black- 

stone 

Mendon 

Upton 

Hopkinton 

Marlboro 

Southboro 

Ashland 

Framingham 

Milford 

Holliston 

Sherborn 

Natick 

Medway 

Franklin 

Mills 

Norfolk 

Medfield 

Walpole 

Sudbury 

Chelmsford 

Lowell 

Dracut 

Carlisle 

Concord 

Billerica 

Tewksbury 

Bedford 

Lincoln 

Weston 

Dover 

Needham 

Newton 

Waltham 

Lexington 

Wilmington 

Andover 

Methuen 

Haverhill 

Merrimack 

Amesbury 
Salisbury 

      W.  

Newbury 

North 

 Andover 

Newburyport 

Newbury 

Boxford Ipswich 

Topsfield 
Hamilton 

Essex 
Gloucester 

     City 

Rockport 

Manchester 

Wenham 

Beverly Danvers 

Peabody 

N. Reading 

Salem 
Marblehead 

Lynn Saugus 

Reading 

Middleton 

Wake 

-field 
Stone 

-ham Mel- 

rose 

Revere 
Malden 

Everett 

Medford 

Belmont 

Dedham 

Watertown 

Quincy 
Milton 

Braintree 

Canton 

Westwood 

Norwood 

Sharon 

Hingham 
Cohasset 

Foxboro 

Mansfield 

Norton 

Plainville 

Easton 

Brockton 

Abington Avon 

Hol- 

brook 

E. Bridge- 

    water 
W. Bridge- 

    water 

Whitman 

Attleboro 

Rehoboth 

S
e

e
k
o

n
k 

Taunton 

Dighton 

Raynham 

Bridgewater 

Middleboro 

Lakeville 
Berkley 

Swansea 

Fall River 

Westport 

Fairhaven 

Rochester 

Marion 

Wareham 

Carver 
Plymouth 

Norwell 

Scituate 

Marshfield 
Hanover 

Pembroke 
Hanson 

Duxbury 

Kingston Halifax 

Plympton 

Bourne 

Sandwich 

Falmouth 

Mashpee 

Barnstable Yarmouth 

Dennis 
Brewster 

Harwich 
Chatham 

Orleans 

Eastham 

Wellfleet 

Truro 

Provincetown 

Nantucket 

Oak Bluffs 

Tisbury 

West 

Tisbury 

Edgartown 

Chilmark Gay  

Head 

Lawrence 

Region 1 Region 2 

Region 5 

1 

12 

11 

9 

4 

6 

8 

5 
13 

Region 4      
3 

Boston 

7 

Chelsea 

Region 3 

2 

Swampscott 

Project Team 

MA Department of Public Health 

Tufts Medical Center 

Clinical Care Systems, Inc. 

10 

Region 3 NORTHEAST 
Region 4 METRO 

Region 5 SOUTHEAST 

 4   Gloucester FD 

 5   Topsfield FD 

 6   Middleton FD 

 7   Lynnfield FD 

 8   Rockport Ambulance 
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QI Collaborative Themes 

Improving Quality  

 of Data 

Improving Quality  

 of Care 
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Do you use a prehospital 

electronic  

patient care record? 

1 2 3

87%

7%7%

1. Yes 

2. No 

3. Not applicable 
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Information Overload 
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EMSResponder.com Forum Post 

ñQA/QI is the process we use to review our 

run sheets to see that we are meeting 

documentation benchmarks.  

This hopefully evaluates how we as EMS 

providers perform in the field.ò 
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Case-Based QI 

 

ÂDescribes cases 

 

ÁFocus on problems 

 

ÁTopic of the month 

 

ÁFeedback on case  

Measurement QI  
 

ÁDescribes type of care 

 

ÁFocus on performance 

 

ÁOngoing 

 

ÁFeedback on trends 



Which 3 stroke QI measures are 

most important? 
Â Prehospital stroke screen 

Â Cardiac monitoring 

Â Time last known well 

Â On scene time < 15 minutes 

Â Blood glucose testing 



Measuring Stroke Care 
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Stroke Screening 
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